Welcome to
McFarland Clinic
Family Medicine

East

McFarland Clinic

Extraordinary Care, Every Day



McFarland Clinic

Family Medicine East

It is the goal of McFarland Clinic, Family Medicine East, as
a primary care practice, to be an effective patient-centered
medical home (PCMH) for you, our patient.

This means we will coordinate both medical and social
services to help manage your overall needs. Should you
need behavioral health care, your primary care physician
will oversee access to these services.

How to Contact Us
Monday through Friday
8a.m.to5p.m.

call us at (515) 663-8621

www.McFarlandClinic.com online scheduling during and after
business hours for Family Medicine East, Express Care and
Urgent Care.

After business hours, you may use MyChart if you have an
active account.

Urgent Care - North Ames Office: (515) 956-4044
Express Care - Lincoln Center Hy-Vee: (515) 956-4051
Express Care - West Ames Hy-Vee: (515) 956-4100

First Nurse is available for caring healthcare advice,
resources and referrals 24 hours a day by calling
(515) 239-6877 or in lowa, 800-524-6877.

Coordinating Services

If you receive medical services outside of McFarland Clinic,
please request the facility to release records of your visit to
your primary care physician. Report any other care you re-
ceive to your primary care physician. We will provide to you,
current and pertinent educational materials and resources

in printed or electronic format. We offer financial services
through our business office.

Meeting Your Needs

Our facility is supported by an electronic health

record system. We will alert you to appropriate care needs
based on your age and health condition as appropriate
according to current medical guidelines in verbal, printed,
and electronic form. We will provide to you, current and
pertinent educational materials and resources in printed or
electronic format. We also offer financial services through
our business office.



